CONDITIONS OF HIRE





Deposit


We will confirm your booking on receipt of the completed booking form and 20% deposit cheque.





Balance


The balance of the outstanding rental is due eight weeks before the rental commences; we will send you a reminder in time as late payment could result in cancellation.





Damages deposit


Kindly pay the £150 damages deposit with the balance of your rental. We will refund your damages deposit within three weeks from the end of your holiday; obviously deducting any replacement costs for breakages if applicable. We inspect our houses after each rental to ensure that nothing has been broken, also excessive cleaning costs will be applied if the house is very dirty.





Cancellations


Insurance should be taken out to protect against cancellations, which need to be made in writing. If a cancellation is made more that eight weeks before the start of the rental then the deposit will be forfeited. If a cancellation is made less than eight weeks before the start of the rental then the hirer shall be liable for the full balance. 





Electricity, Gas, Wood & Telephone


No separate charges are made for the electricity and gas. If wood is required it will need to be purchased; we can assist you with this if necessary.





Personal Belongings


All personal belongings on the premises are at your risk at all times.





Hirer’s responsibility


Please take care of the property and its contents during your stay, and leave it clean and tidy at the end of your rental. Damage, particularly to electrical equipment must be reported.





Help/Assistance


If you need any help or have any problems please give us a call on 0781 3755256.





Arrival/ Departure


The house will be ready for occupation at 16.30, this allows enough time to clean and prepare the house and surroundings. On your departure day, as the cleaning and maintenance team arrive at 09:30 and need to start promptly, please ensure that you do not leave any later





I am over 18 and have read and accepted the above Conditions of Hire.





Signed ________________________Print_____________________Date__________





Mr &  Mrs D. Sandwith, Haut Rigaleau, Massugas, 33790 Gironde, France.


Tel: 00 33 (5) 56614549


Mobile: 07813755256


